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ABSTRACT 

This study aims to determine the effect of compensation, working conditions, and work 

relations on job satisfaction of education staff at Ahmad Dahlan University. This research 

is a survey research using a questionnaire as a research instrument. The sampling 

technique in this research used purposive sampling methods. The instrument testing in 

this research used validity and reliability tests. The data analysis technique used multiple 

linear regression method, because the variables used in this research were more than two 

independent variables, with the results of the t test and F test. The results of this research 

showed that the compensation variable (X1) had a positive and significant effect on job 

satisfaction of Ahmad Dahlan University education staff as indicated by the significance 

value < α (0.035 < 0.05). The variable working conditions (X2) has a positive and 

significant effect on job satisfaction of Ahmad Dahlan University education staff with a 

significance value of < α (0.010 < 0.05). The employment relationship variable (X3) has a 

positive and significant effect on the job satisfaction of education staff at Ahmad Dahlan 

University with a significance value of < α. (0.000 < 0.05). This research also gives the 
results that the variables of compensation, working conditions, and work relations, the 

three independent variables simultaneously have a positive and significant effect on the 

job satisfaction of education staff at Ahmad Dahlan University. This is evidenced by the 

results of the F test with a significance value of 0.000. 
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BACKGROUND 

Human resources are one of the important factors in an organization or company. The role of 

human resources with a high level of creativity and skills is needed for the company in achieving 

its goals. Human resources are part of the organization that moves dynamically and greatly 

determines the organization's strategy in achieving its goals (Simora, 2004). Work comfort is an 

important thing for educational staff at work. In addition, a good working relationship between 

subordinates and superiors and also a working relationship between subordinates also greatly 

determines the job satisfaction of educational staff. Providing compensation, both financial and 
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non-financial, is an important concern for an organization in creating job satisfaction for 

educational staff (Hasibuan, 2015). 

Educational staff are members of the community who devote themselves and are 

appointed to support the implementation of education which have the function of implementing 

administration, management, development, and technical services in educational units (Law No. 

20 of 2003). In carrying out their duties, education personnel are entitled to adequate income and 

social welfare guarantees to provide motivation to work. In addition, in order to improve 

performance, it is necessary to have coaching and career development for educational staff. 

Ahmad Dahlan University (UAD) is an institution engaged in the implementation of higher 

education. In its function as a higher education institution, it requires capable, good morals, and 

has a good work spirit imbued with Islamic values. UAD continues to make various efforts to 

improve both the quantity and quality of institutions in line with the dynamics of the demands of 

the community and the development of science and technology. Increasing the quantity and 

quality of institutions accompanied by the application of the principles of good university 

governance fosters trust from stakeholders to UAD. 

Human Resources (SDI) is a very determinant factor in the development of higher 

education. Therefore, UAD continues to give great attention to increasing the quantity and 

quality of human resources. This is shown by the efforts to add employees for a certain period 

and to map permanent employees who have met the requirements for tenure to be appointed to 

certain positions starting in 2019. In order to improve the quality of employees, UAD efforts are 

to provide certified training for development employee capacity in providing excellent service to 

the community. 

As a Muhammadiyah tertiary institution with a vision to become an internationally 

recognized university and based on Islamic values, UAD continues to develop AIK values to 

inspire all university residents in carrying out their activities. These developments are carried out 

through the tahsinul Quran program and AIK coaching for employees which is used as one of the 

parameters for evaluating the performance of UAD education staff employees. In terms of 

improving welfare, UAD continues to pay attention to the welfare of its employees in various 

forms, including salaries, health insurance, Umrah/Hajj, and other social security. The increase 

in the welfare of UAD can be measured by the monthly salary which in the last 7 years has 

increased between 10% to 15% above the salary of civil servants and 15 times a year (Speech of 

the Chancellor's annual report, 2018). 

Guaranteed timely compensation payment is a must for an organization/company. This is 

because if there is a delay in the payment of compensation, it will have an impact on employee 

confidence in the bona fide of the organization/company. The higher the employee's trust in the 

organization/company, the more employees will feel calm so they are more focused and 

concentrated in completing their work (Hasibuan, 2015). The opposite happens if the 

compensation payment is not timely, it will result in default by the organization/company that 

affects employee performance. Moral discipline at work decreases, work passion is lazy and 

even allows for greater employee turnover (Hasibuan, 2015). 

Mangkunegara (2005) suggests that working conditions are aspects that can affect work 

productivity and can also affect job satisfaction regarding psychological aspects of work, 

physical aspects of work, and also aspects of work regulations. Humans will be able to complete 
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their tasks well with optimal results if they are in comfortable working conditions (Sedarmayanti, 

2010). 

The working relationship that exists between leaders and subordinates is an important 

thing that must be considered by an organization. Work relations have an important role in the 

smooth running of the organization's operational activities. Good working relationships can 

motivate educational staff to achieve work performance and provide maximum individual job 

satisfaction (Gunawan, 2015). The creation of a good working relationship can be created if the 

organization and employees pay attention to each other's rights and obligations so that a good 

working relationship is established between them. 

This research is motivated by the fact that researchers see the development of UAD as a 

higher education institution and the number of employees with various educational backgrounds 

and skills at work, does not rule out the possibility that the compensation that must be issued by 

UAD will increase. on job satisfaction of UAD education staff. In addition, it is also inevitable 

that there will be problems related to the atmosphere of working conditions and working 

relations at UAD. The layout of the UAD campus that is not in one location can also affect 

working conditions and working relationships that exist between sections, units, and institutions. 

Requires time in transit between sections, which can result in less effective time spent in relation 

to job completion. Therefore, it is necessary to study related to compensation, working 

conditions, and work relations on job satisfaction of Ahmad Dahlan University education staff. 

 

METOD 

This study uses quantitative research methods as a research method based on the philosophy of 

positivism used to examine certain populations or samples, with data collection methods using 

research instruments and statistical data analysis for testing the established hypotheses 

(Sugiyono, 2018). Given the large number of UAD educational staff, the sampling technique 

used is the purposive sampling method, which is a sampling technique with considerations 

determined by the researcher (Sugiyono, 2018). 

The considerations referred to are provisions that serve as the basis for research materials, 

including provisions based on years of service, gender, and place of work so that the results of 

this study can provide representative results. Sampling was carried out by filling in the answers 

to statements through the google form, because during the Covid-19 pandemic it was not 

possible to distribute questionnaires directly to respondents. Data were analyzed using multiple 

regression analysis with SPSS 20.0 software. 

 

RESULT 

The results of the hypothesis test of this study indicate that the compensation variable has a t 

count of 2.131 with a significance value of 0.035 which is less than 0.05 (0.035 < 0.05) and the 

regression coefficient value has a positive value of 0.090. Thus, this study succeeded in proving 

the first hypothesis, so that there is a positive effect of compensation on the job satisfaction of 

education staff at UAD. 

From the results of the hypothesis test of this study on the working condition variable, it 

was obtained that t count was 2.611 with a significance value of 0.010 which was smaller than 

0.05 (0.010 < 0.05). The results of the hypothesis test of this study indicate that the variable 

working conditions obtained t count of 2.611 with a significance value of 0.010 less than 0.05 
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(0.010 < 0.05) and the regression coefficient value has a positive value of 0.176. Thus, this study 

succeeded in proving the second hypothesis, so that there was a positive and significant effect on 

working conditions on the job satisfaction of education staff at UAD. 

The results showed that the employment relationship variable obtained a t-count value of 

8.336 with a significance value of 0.000 less than 0.05 (0.000 <0.05), and the regression 

coefficient had a positive value of 0.613. Thus, this study succeeded in proving the third 

hypothesis that the employment relationship has a positive and significant effect on job 

satisfaction of education staff at UAD. The results of the study based on the respondent's data on 

this employment relationship variable has an average of 5.00. This can be interpreted that 

employee job satisfaction is strongly influenced by working relationships that occur between 

fellow employees, working relationships between employees and subordinates, and working 

relationships between employees and leaders. 

The results showed that the three independent variables simultaneously (simultaneously) 

had a positive and significant effect on the dependent variable. This can be seen in the F test, the 

significance value of 0.000 is smaller than 0.05 (0.000 < 0.05). Thus, this study is able to prove 

the fourth hypothesis which states that compensation, working conditions, and work relations 

have a positive and significant effect on job satisfaction of education staff at UAD. 

 

DISCUSSION 

The results of statistical descriptive data processing, obtained data from respondents on the 

compensation variable showing an average of 3.2 on the indicators of salary statements and 

incentives. From these data, it can be interpreted that the job satisfaction of educational staff at 

UAD is not only based on the salary received in accordance with the UMR provisions and the 

provision of incentives by institutions that are in accordance with the workload and volume of 

employees, so this is the impact that salaries and work incentives is not a dominant factor in 

determining the job satisfaction of education personnel at UAD. 

From the results of the hypothesis test of this study on the working condition variable, it 

was obtained that t count was 2.611 with a significance value of 0.010 which was smaller than 

0.05 (0.010 < 0.05). Working conditions are a very important aspect for employee comfort in 

working in achieving work productivity and job satisfaction which involves all psychological 

aspects of work, physical aspects of work and aspects of work regulations. Comfortable and 

conducive working conditions will make employees work optimally and be able to carry out their 

duties properly so that the goals and ideals of the institution can be realized. 

The results of the study based on the respondent's data on this employment relationship 

variable has an average of 5.00. This can be interpreted that employee job satisfaction is strongly 

influenced by working relationships that occur between fellow employees, working relationships 

between employees and subordinates, and working relationships between employees and leaders. 

Good communication between leadership and staff and a wise leadership attitude in acting to 

solve problems are very important. In addition, the working atmosphere that exists both in one 

room and between units, the loyal attitude of friends and being able to work together with fellow 

co-workers makes employees feel comfortable and conducive at work so as to create job 

satisfaction for themselves. Leaders who always give confidence to their subordinates in carrying 

out and completing work will make employees feel satisfied with the work they do. 
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The results showed that the three independent variables simultaneously (simultaneously) had a 

positive and significant effect on the dependent variable. This can be seen in the F test, the 

significance value of 0.000 is smaller than 0.05 (0.000 < 0.05). Thus, this study is able to prove 

the fourth hypothesis which states that compensation, working conditions, and work relations 

have a positive and significant effect on job satisfaction of education staff at UAD. 

 

CONCLUSION 

Based on the analysis of the results of the research data described in the previous chapter, the 

following conclusions can be drawn: 

1. Compensation has a positive and significant effect on job satisfaction of Ahmad University 

education staff with a significance value of 0.035 which is smaller than 0.05 (0.035 < 0.05). 

2. Working conditions have a positive and significant effect on job satisfaction of educational 

staff at the Ahmad Dahlan University with a significance value of 0.010 which is smaller than 

0.05 (0.010 < 0.05). 

3. The work relationship has a positive and significant effect on the job satisfaction of the 

Ahmad Dahlan University education staff with a significance value of 0.000 less than 0.05 

(0.010 < 0.05). 

4. Compensation, working conditions, and working relationships simultaneously affect the job 

satisfaction of UAD education staff with a significance value of 0.000 less than 0.05 (0.000 < 

0.05). 
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